Oracle Cloud Cover Letter

1299 Kozey InletNew Nathanael, HI 59726
Dear Rowan Jacobi,

| would like to submit my application for the oracle cloud opening. Please accept
this letter and the attached resume.

In my previous role, | was responsible for consulting services to application teams
looking for build AWS-based applications, providing design and implementation
support as needed;.

Please consider my experience and qualifications for this position:

e Oracle Sales Cloud- Oracle Incentive Compensation (OIC) -Experienced with
Cloud Technologies preferably Oracle (HCM, ERP etc) or other SPM Vendors
(Callidus)

e Experience working with Oracle Service Cloud or similar (SaaS) customer
service platforms

¢ Agile methodology utilizing Jira

e Oracle Service Cloud administration experience preferred, but a similar (SaaS)
system and an aptitude to learn quickly also valuable

e Knowledge of SOAP/REST API's and xml messages an advantage

» Experience of ETL tools would be beneficial Talend or Informatica

e Using tools such as RELIC or PuTTy to monitor/troubleshoot middleware
integration traffic an advantage

e Understanding of email systems (Outlook) and spam handling

Thank you for considering me to become a member of your team.
Sincerely,

Sutton Witting



