Oracle Cloud Cover Letter

55358 Pat PointsEast Burl, VA 66839-3415
Dear Casey Douglas,

In response to your job posting for oracle cloud, | am including this letter and my
resume for your review.

Previously, | was responsible for new product service interface to design and
development teams on all new product introductions.

Please consider my experience and qualifications for this position:

e Call routing and precision queueing

o Finesse, gadets and other agent Ul's

e Cisco SQL Schema, CUIC, and custom reporting

¢ Cisco UCS and VMware

o Experience in PaaS development in both Java Cloud Service and Database
Cloud Service

e High level of expertise in Servlet architecture

e Knowledge of Networking domain related to fundamental networking
protocols like TCP/IP is preferred

e Knowledge of AIM or equivalent project implementation methodology and
deliverables

Thank you in advance for taking the time to read my cover letter and to
review my resume.

Sincerely,

Emerson Thompson



