NOC Analyst Cover Letter

61168 Virgil EstatesEast Johnie, LA 02758
Dear Casey Kessler,

| am excited to be applying for the position of NOC analyst. Please accept this
letter and the attached resume as my interest in this position.

Previously, | was responsible for direction to staff on technical support activities

related to network surveillance, service administration, and incident management.
Please consider my experience and qualifications for this position:

e Advanced knowledge of Data Network Devices including but not limited to
Routers, ATM & Ethernet switches and DSLAMs

e Service Provider experience is highly preferred

e Have highly effective written and verbal communication skills for both
Technical and Managerial areas

e Possess advanced problem solving and critical thinking skills

e SME in Internetworking to support product deployment projects

e Excellent understanding of network architecture, technology, dependencies
and interactions

e Working knowledge of 5 or more of the following

e Telecommunication and wireless experience preferred

Thank you for your time and consideration.
Sincerely,

Gray Hoppe



