Manager Service Cover Letter

45730 Barton StationLake lonaborough, MT 36401
Dear River Streich,

| would like to submit my application for the manager service opening. Please
accept this letter and the attached resume.

Previously, | was responsible for education and training to sales reps and attend
technical forums to upsell Palo Alto products and services.

My experience is an excellent fit for the list of requirements in this job:

e German Language skills is a positive asset

e Experience in working in an ITIL environment

e Experience in an ITIL process role or worked with service management teams
o Experience of working with best practice processes, policies and procedures
e ITIL Foundation qualification V3

e [TSM tool

e Observation of the service department

o Contact customers to fill service schedule

| really appreciate you taking the time to review my application for the
position of manager service.

Sincerely,

Lennon Marvin



