Manager Service Cover Letter

862 Padberg SquareEast Lindsy, TX 56457-2496
Dear Tatum Spencer,

Please consider me for the manager service opportunity. | am including my resume
that lists my qualifications and experience.

Previously, | was responsible for leadership to the Chief Engineer’s Office, the
Systems Engineering and Segment IPTs to drive successful execution and
completion of products.

My experience is an excellent fit for the list of requirements in this job:

» Extensive knowledge of Service Delivery processes and procedures (ITIL)

e Experience of managing subcontracted suppliers

e Strong on driving process improvement

e Proven high quality performance

e Fluent in Dutch and at least CEFR B2 level in English

e Knowledge of Business Process Improvement methodologies like Lean Six
Sigma

o Aircraft Dispatch Certificate and or Pilot’s License preferred

e Strong communication and customer relationship management skills

| really appreciate you taking the time to review my application for the
position of manager service.

Sincerely,

Robin Heidenreich



