Manager Service Cover Letter

425 Kris ForestEast Ha, KY 49161-6387
Dear Max Green,

In response to your job posting for manager service, | am including this letter and
my resume for your review.

In the previous role, | was responsible for escalation for any single user/number
routing issues deemed to be the result of ILEC switching/routing conflict.

Please consider my qualifications and experience:

e Assist the Client Services team with the client financials (revenue recognition
and invoices)

e Strong understanding of database and data management concepts

o Knowledge and experience deploying direct mail and email campaigns

e Familiarity with Structured Query Language (SQL), including experience with
join and aggregate data functions

e USPS products and services experience

» Previous experience in working in environments that utilize marketing
campaign tools such as Adobe, IBM Unica Campaign, Silverpop, Exact Target,
Salesforce Marketing Cloud

o Experience in developing & presenting Service Contracts to clients

» Experience in negotiating complex contracts at a senior level
Thank you in advance for reviewing my candidacy for this position.
Sincerely,

Avery Boehm



