Manager Change Cover Letter

85243 Brook ShoreEllisshire, FL 58450-2292
Dear Skyler Ruecker,

| submit this application to express my sincere interest in the manager change

position.

In the previous role, | was responsible for leaders and managers with support and
guidance in a wide range of areas including organisational problem solving,
behavioural change, change management, employee development, employee
relations and performance management.

Please consider my experience and qualifications for this position:

e Experienced within a Customer Service and Telecommunications environment

e Some basic technical knowledge of data networks is an advantage

o Familiarity with ServiceNow or other workflow management tools

e Arelevant industry experience is considered an advantage

e Project management experience in all phases of project life cycle from
definition to build, deploy and develop post implementation control plans

e Able to work with and communicate to all levels of management

o Exceptionally high standards, strong attention to detail and passionate drive
for results

o Eager to identify risks opportunities for improvement

| really appreciate you taking the time to review my application for the
position of manager change.

Sincerely,

Sawyer Hagenes



