Mainframe Support Cover Letter

905 Ena HollowLake Kendall, NM 24792
Dear Zion Jakubowski,

In response to your job posting for mainframe support, | am including this letter

and my resume for your review.

In the previous role, | was responsible for business analysis services to the
business and IT partners assisting with the successful design, development and
implementation of automated solutions for moderate to complex business needs.

My experience is an excellent fit for the list of requirements in this job:

e Support application and user related problems for development and
production systems

e Reviews and modifies the system Workload Manager (WLM) Policy service
class goals and adjust as needed

e Works independently to achieve day-to-day objectives with significant impact
on operational results and performance deliverables

e Strong analyzing skills and trouble shooting skills

e Good to have knowledge in Energy and utilities domain

e A good understanding of the Auto Finance business, including operational
processes and workflows

e Strong technical specialization in either Auto Finance business

e Good pc skills (excel, MS project, Visio)

Thank you in advance for reviewing my candidacy for this position.
Sincerely,

Morgan Windler



