Mainframe Support Cover Letter

9153 O'Reilly CreekWest Mel, ID 52807
Dear Sutton Hermann,

Please consider me for the mainframe support opportunity. | am including my

resume that lists my qualifications and experience.

In the previous role, | was responsible for 13 application support for programs on a

financial services IBM Z/OS Mainframe.

Please consider my qualifications and experience:

Knowledge of CA & BMC tooling

In depth knowledge of RACF Security Management Software

Knowledge and understanding of Security Management and used tooling in
an IBM z/Series environment

Programming knowledge of REXX, JCL, TSO, ISPF

Knowledge of Scheduler tooling TWS and CA

Participate in design reviews of new projects, works hand in hand with the
support lead/ technical lead and own responsibility of the work being
assigned

Perform analysis and delivery of periodic changes to production systems to
improve efficiency

Assist with testing activities and provide Documentation for testing activities

Thank you in advance for taking the time to read my cover letter and to

review my resume.

Sincerely,

Haven White



