Lead-Office Cover Letter

90209 Miller DamPfefferstad, KY 26781
Dear Tatum Leuschke,

| submit this application to express my sincere interest in the lead-office position.

In my previous role, | was responsible for insights / consultation on how to best
leverage web assets and capabilities to effectively guide and design an integrated
web site journey that leads to a world class customer experience and marketing
qualifies leads.

My experience is an excellent fit for the list of requirements in this job:

e Portfolio Managers, and coordinate directly with Operations team to resolve

e Ensures the timely and accurate setup of new accounts on investment
management systems coordinating with the New Account Opening team

e Provide direct coverage for absences on the London FOS team

e Manage key internal stakeholders on program performance

e Experience within a PMO lead capacity

e Exposure to site acquisition, build is an advantage

e Minimum 6 months customer service related experience

e Working Knowledge Access Database

| really appreciate you taking the time to review my application for the
position of lead-office.

Sincerely,

Stevie Morissette



