Information Systems Specialist Cover Letter

804 Hermann GreenO'Konborough, MN 72232-8426
Dear Ari Feest,

| am excited to be applying for the position of information systems specialist.
Please accept this letter and the attached resume as my interest in this position.

Previously, | was responsible for senior level technical support of mainframe
security in a large, complex Multi-LPAR RACF environment utilizing RRSF (RACF
Remote Sharing Facility), zSecure, RACF/DB2 and CICS.

Please consider my qualifications and experience:

e Partner with EDM support teams to design solutions, perform configuration
and deliver efficient and effective processes and tools

o Define requirements and manage development work

* Participate in projects, document deliverables and collaborate with
business/workstream partners EDM Support teams

» Create functional design specifications, test plans and user document for
functional and technical completeness

e Ensure work integration across both technical and functional team for work
process and systems development

» Provide technical expertise in the Support Escalation process

e SAP Portfolio and Project Management (PPM)

e Experience in ABAP and Programming

Thank you for considering me to become a member of your team.
Sincerely,

Skyler Ritchie



