
Incident Management Cover Letter
42877 Carson RoadNorth Joshuaton, PA 89583
Dear Drew Leffler,

Please consider me for the incident management opportunity. I am including my
resume that lists my qualifications and experience.

Previously, I was responsible for cHI governance to IT Service Providers in areas of
Major Incident Management, notification, escalation, and service management.

Please consider my experience and qualifications for this position:

Superior writing and analytical skills to provide quality work with minimum
direction
Exceptional organizational, time management and judgment skills in order to
prioritize high work volume
Effective communication both in person, by phone and in writing
Resourceful, self-directed and attentive to details
Skilled in MSAccess, Excel and Sharepoint
Post-secondary education in Business, Science or Engineering
Coordinate communication of status to predefined business & IT partners
Lead complex, high severity incidents

Thank you in advance for taking the time to read my cover letter and to
review my resume.

Sincerely,

River Turner


