Implementation Manager Cover Letter

9539 Feest HarborsPort Tisha, AL 93026
Dear Skyler O'Conner,

In response to your job posting for implementation manager, | am including this

letter and my resume for your review.

In my previous role, | was responsible for expertise in designing, administering,
and delivering training programs, standard operating procedures, and training
material through Bridge, our Learning Management System.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

» Display commitment to continuous improvement of business, customer and
team member environments

o Assess/evaluate client requirements against scope of project, manage project
plan and schedule

e Microsoft Suite (Excel, Word, PowerPoint, Outlook, MS Project, and Visio)
experience preferred

e Be Accountable for onboarding of customers for all Loyalty Solutions
products across

o Experience in system integration, implementations, and conversions
preferred

e Project management experience in leading large scale projects with
significant top management focus

e Working knowledge of operational platforms including global and local
applications

e Good industry & customer knowledge

Thank you in advance for taking the time to read my cover letter and to
review my resume.

Sincerely,






