Implementation Associate Cover Letter

7605 Abbey BrooksNorth Gradyside, MT 06765
Dear Phoenix Macejkovic,

Please consider me for the implementation associate opportunity. | am including
my resume that lists my qualifications and experience.

In the previous role, | was responsible for business analysis, business area
assessment, user needs analysis, and business systems design for major projects.

Please consider my qualifications and experience:

e Works with leader to develop solutions to a variety of problems

e Ensures solutions are consistent with organization objectives and client needs

e Handle multiple customer processing implementation projects in parallel

» Knowledge of corporate services procedures and (card operations
procedures) preferred

o Excellent detail-oriented skills

e Good customer service skills with some exposure working with customers,
sales, and/or clients

e Maintain a high level of service and quality to internal and external customers

e Coordinate the implementation of assigned accounts related to sale, benefits,
enrollment, and administrative support

| really appreciate you taking the time to review my application for the
position of implementation associate.

Sincerely,

Shae Wintheiser



