Implementation Associate Cover Letter

369 Wilderman HillEast Beliaberg, KY 30296-8284
Dear Alexis Pfeffer,

| am excited to be applying for the position of implementation associate. Please
accept this letter and the attached resume as my interest in this position.

In the previous role, | was responsible for customer service and operational
support for all Treasury Management products and services, including addressing
general inquiries, problem resolution, research and all functions associated with
servicing existing Treasury Management client, sales associates and all other bank
colleagues.

Please consider my qualifications and experience:

e Define, create, maintain and document standard and non-standard key
customer processing implementation processes

e Microsoft Office Proficiency (Word, Outlook, and PowerPoint)

e Any project management tools

e Willingness to learn and develop further

e Experience in Finance or Travel industry (T&E), or customer support

e Past experience involving learning and/or logistics coordination, including
familiarity with webcast platforms

e Knowledge Of Corporate Services Procedures And Ws (Card Operations
Procedures) Preferred

e Experience In Corporate Financial Services Procedures And Operations
Preferred

Thank you for taking your time to review my application.
Sincerely,

Skyler O'Keefe



