Implementation Analyst Cover Letter

514 Alesha SquareSouth Edelmira, OK 15400-4771
Dear Sawyer Renner,

| would like to submit my application for the implementation analyst opening.
Please accept this letter and the attached resume.

Previously, | was responsible for support for audit and regulatory authorities as it
relates to understanding business drivers and forecasting methodology.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive
experience with include:

e Support the department’s efforts to meet SLA’s around Tier 3 support and
troubleshooting

e Quick learner & Problem Solving skills

* Knowledge on SQL or CCL and Basic Networking knowledge (Optional)

e Advanced understanding of operational processes at various levels of the
organization, including lab, logistics, pricing, systems, billing, CRM

e Advanced presentation techniques, strong verbal and written communication
skills, English language fluency

 Active understanding of operational processes at various levels of the
organization, including lab, branch, billing

e Understands pertinent regulatory guidelines such as HIPAA

» Strong working knowledge of Corepoint application and divisional LIS

Thank you for considering me to become a member of your team.
Sincerely,

Dylan Yundt



