Implementation Analyst Cover Letter

355 Renner RestWest Jarrettfurt, HI 80487
Dear Rory Beier,

| am excited to be applying for the position of implementation analyst. Please
accept this letter and the attached resume as my interest in this position.

In my previous role, | was responsible for product installations for all applicable
banking products utilizing ACH file processing, for new business as well as
migration projects to our Fiserv service bureau environment.

Please consider my qualifications and experience:

e Research, develop, format and QA fee tables for load into system

e Work directly with senior management and project teams to understand
business needs, strategies, priorities and key issues

e Recognizes, identifies, and documents changes to existing business
processes and identify new opportunities for process developments and
improvements

o Helps develop and enhance the business requirement and user acceptance
testing processes to ensure compliance with contractual and regulatory
requirements

e Develops and maintains work plans and other deliverables for assigned areas
utilizing approved templates and practices to ensure consistent content and
format is maintained across department

e May work independently

e Web and travel industry experience preferred

o Experience with web analytics applications (Adobe Analytics, Core Metrics,
Tealeaf, Google Analytics)

Thank you for taking your time to review my application.
Sincerely,

Denver Wilkinson



