Health Services Manager Cover Letter

81431 Rico LodgePort Leeanneburgh, VT 87269-7209
Dear Indigo Pfannerstill,

Please consider me for the health services manager opportunity. | am including my
resume that lists my qualifications and experience.

In my previous role, | was responsible for technical support in developing systems,
tools, job aids, and IEC materials as required for improving diagnosis and
treatment of TB, TB/HIV and MDR-TB services, infection prevention, monitoring
and supervision.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive
experience with include:

e Previous work history with CMS appeals processing and management

» Dispensing Optician License State of Washington

e Extensive experience in case management and telephonic coaching with
members with a broad range of complex psychiatric/substance abuse and/or
medical disorders

e Previous work history with CMS quality improvement programs within
Medicare

e CMMI certification or experience preferred

o Experience supporting Health and Human Services contracts

e Proficiency in either Jira Agile or Confluence

e PMP and / or CSM Certified

Thank you for your time and consideration.
Sincerely,

Onyx Bashirian



