Global Travel Services Cover Letter

280 Strosin FreewaylLake Manberg, AK 72576-1045
Dear Blake Haag,

| submit this application to express my sincere interest in the global travel services
position.

Previously, | was responsible for vision, direction and continuous improvement to
the Shire Global Travel Services Department to ensure Shire’s travel objectives are

met.
Please consider my qualifications and experience:

e Previous contact center (call center) leadership

e Understanding of the global market nuances and cultural understanding and
acceptance

e Understanding of CWT structure and operational resources globally

e Knowledge of tools to achieve operational efficiencies and cost savings

 Drive to implement process improvements and provide continuous support of
client and CWT initiatives

e Six sigma green belt / Process engineering skill set

e Strong financial acumen, preferably related to operational decisions, to
optimize financial to delivery “right experience at right price”

e Confident and clear communication

Thank you for taking your time to review my application.
Sincerely,

Cameron Steuber



