Global Ecommerce Cover Letter

9465 Hoppe Circleslrvinport, WI 06347-4238
Dear Oakley Schroeder,

| would like to submit my application for the global ecommerce opening. Please
accept this letter and the attached resume.

Previously, | was responsible for the Ecommerce expertise and overall leadership
to build a strong Ecommerce team with high talent standards and individual
accountability.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive
experience with include:

e On behalf of segment GM partner with product, marketing, finance ops,
service training, among others, to deliver commercial-ready solutions to
market

e Engage in Chase for Business initiatives as appropriate and champion x-lob
product and customer experience improvements

e Engage actively with sales and account management teams on behalf of GM
to ensure alignment with channel partners

e Lead a team to deliver on segment product deliverables

e Manage a global team of 15+ people including Operations Specialists,
Program Managers, team leads and content administrators

e Partner with teams such as Localization and Quality Assurance

e Facilitate the tracking and communication of upstream dependencies,
whether from art production (Marcom), merchandizing, marketing or any
other department

 Set overall priorities, timelines and schedules for the team, maintain and
enhance existing dashboards and capacity planning tools

Thank you in advance for taking the time to read my cover letter and to
review my resume.



Tyler Fisher



