Engineer, Technical Support Cover Letter

28596 Shaquana MeadowEast Gregoryton, MD 86694
Dear River Rau,

In response to your job posting for engineer, technical support, | am including this
letter and my resume for your review.

Previously, | was responsible for database expertise to engineering teams (reviews
of database migrations & queries and query & performance optimizations).

My experience is an excellent fit for the list of requirements in this job:

e Outstanding phone manner

¢ Able to deliver solutions to both technical and non-technical end users

o Capacity to learn quickly and adapt to changing priorities in a challenging
environment

e Wireless networking background

e General knowledge of Ethernet

e General knowledge of LAN networks

e User knowledge of Windows and/or UNIX operating systems

e Fluent FRENCH is compulsory for this role

| really appreciate you taking the time to review my application for the
position of engineer, technical support.

Sincerely,

River Rolfson



