Ecommerce Cover Letter

81221 Yundt MewsPort Caryl, NY 79524-9491
Dear Dylan Medhurst,

In response to your job posting for ecommerce, | am including this letter and my

resume for your review.

In my previous role, | was responsible for pricing analytics research, ad-hoc
analytical support and recommendations based on analytics to drive greater
revenue and profitability.

Please consider my experience and qualifications for this position:

e Attracts and develops people

 Relative experience in the Accounts Receivable field would be desirable

e Organised and methodical person with logical approach in addressing issues

e Experience in Building and leading an eCommerce team

e Experience with both B2C and B2B eCommerce strongly

e Receive, process, and verify the accuracy of orders from customers utilizing
the organization’s internal CRM/mainframe system customer purchase orders

e Answer customer reviews submitted on our Social media and on e-Commerce
websites

e Clarify to the customers the company policies such as returns and exchanges

Thank you for your time and consideration.
Sincerely,

Story Marks



