Customer Technical Support Cover Letter

489 Kelli FieldAnnelieseport, NH 13036-0526
Dear Dylan Halvorson,

Please consider me for the customer technical support opportunity. | am including
my resume that lists my qualifications and experience.

In my previous role, | was responsible for security focused technical support to the
company’s computer systems, including, but not limited to: software programs,
hardware devices, operating systems, mobile devices, printers, and audio/video
equipment.

Please consider my qualifications and experience:

o Excellent presentation and training skills Excellent verbal and written
communication skills

e Understand linux network knowledge, such as linux network protocol,
firewalls

e Technical customer service experience relating to automotive manufacturing
preferred

e Prior exposure to international / European business preferred

e Willingness to relocate to U.S. South East or Mid-Atlantic regions if residing
elsewhere

e Proficiency in C++ / C#/ .NET programming in Windows environment

e Familiarity with Linux highly desirable

e Familiarity with networking and machine vision not necessary, but would be
an asset

Thank you for taking your time to review my application.
Sincerely,

Blake Wunsch



