
Customer Technical Support Cover Letter
49503 Kimbery CrescentWest Benjamin, SD 83156-7028
Dear Reese Funk,

I submit this application to express my sincere interest in the customer technical
support position.

In the previous role, I was responsible for tier 1 support for NASA IT services
including but not limited to desktop/laptop, mobile devices, networks, and
password resets.

Please consider my experience and qualifications for this position:

A self-starter and self-learner that is capable of working with limited
supervision
Understanding of cloud and virtualization infrastructures (OpenStack, RH,
VMware, public clouds or Containers)
Working knowledge of communication protocols within networking
environments, Ready to acquire/broaden knowledge in DevOps and Cloud
Technologies area
To be stationed locally in Pakistan
Communication & customer relationship
Work issues across multiple platform environments, specially Linux
Experience in Checkpoint, NIAM, Juniper SRX, Cubro
Team player, lead performer

Thank you in advance for reviewing my candidacy for this position.

Sincerely,

Haven Monahan


