Customer Support Engineer Cover Letter

4348 Weissnat AlleyBreitenbergmouth, GA 43555-1836
Dear Avery Koss,

Please consider me for the customer support engineer opportunity. | am including

my resume that lists my qualifications and experience.

Previously, | was responsible for technical assistance to other engineering work

groups as requested in the areas of hydraulics, pneumatics, material handling or

special electrical projects.

Please consider my qualifications and experience:

Minimum CCIE written

Support experience for UBR10k

Full CCIE preferred

Routing Protocols, IPv4 , IPv6, MPLS, Quality of Service, L2ZVPN, Switching,
XR, 10S-XR

Additional language Spanish will be considered as an advantage
Demonstrated excellence at teamwork, collaboration and knowledge sharing
Prior experience with multiple OS such as HP-UX, Solaris, MS Windows and
Linux

Networking technologies TCP/IP, DNS, IPv6, LDAP, SNMP, SMTP, Wins, DDNS

Thank you for taking your time to review my application.

Sincerely,

Cameron Hane



