Customer Support Administrator Cover Letter

6320 Bogan SpringsRafaelborough, ID 39255
Dear Emerson Haag,

In response to your job posting for customer support administrator, | am including
this letter and my resume for your review.

In my previous role, | was responsible for support for MS Active Directory
including Windows domain group policies and administration.

Please consider my qualifications and experience:

e Business Writing Training Preferred

e Knowledge of SalesForce highly regarded

e Technical background highly regarded

 Previous experience working in a Production and/or Manufacturing
environment preferred

e SAP training provided

e Man management skills (preferably previous supervisory skills)

e Excellent working knowledge of MFG-Pro especially repairs module

e Commercial office education and technical knowledge

Thank you for taking your time to review my application.
Sincerely,

Marion Considine



