Customer Service Team Manager Cover Letter

8722 Lynwood TraceNew Brendonfort, MS 31873-3991
Dear Sutton Wolf,

In response to your job posting for customer service team manager, | am including
this letter and my resume for your review.

In my previous role, | was responsible for feedback on Business Banking products
and services and assists in the development of products.

Please consider my experience and qualifications for this position:

» Experience of working in a fast paced customer service environment
(essential)

e Experience in managing and leading customer service teams (essential)

e A strong leader who is able to direct, support, coach and motivate others in a
rapidly changing environment (essential)

» Exceptional follow-up and problem solving skills

e Become part of the leadership community

o Career establishment with an award-winning industry leader

e Flexibility to meet changing business needs

e Handles conflict well

Thank you for taking your time to review my application.
Sincerely,

Reese Gusikowski



