Customer Service Professional Cover Letter

56387 Tracy MountainLake Vernieview, MT 79371-1191
Dear Lennon Wisozk,

Please consider me for the customer service professional opportunity. | am

including my resume that lists my qualifications and experience.

In my previous role, | was responsible for expertise, assistance and leadership with

regard to network customer satisfaction metrics, and other initiatives to underpin

the customer network experience.

Please consider my qualifications and experience:

Background in a financial services industry

Punctuality and Attendance is critical

Great attitude and high energy

Navigation of software and multiple applications

Knowledge of Segregated funds is definitely helpful

Fluently Bilingual (English/French — an assessment will be administered)
Previous customer service experience over the telephone, is preferred
Available to work rotating shifts, including some Saturdays

Thank you in advance for taking the time to read my cover letter and to

review my resume.

Sincerely,

Baylor Reilly



