Customer Relationship Management Cover
Letter

1736 Mickey MeadowPort Evette, AL 90435-9861
Dear Reese Bahringer,

In response to your job posting for customer relationship management, | am

including this letter and my resume for your review.

Previously, | was responsible for functional consulting and documentation for large
or complex CRM projects requiring multidisciplinary approaches and collaboration
with project team and business partners.

My experience is an excellent fit for the list of requirements in this job:

e Proficiency in creating web-based training, classroom, and instructional
materials

e Proficiency in Camtasia, Snagit, and other online tools

o Experience with Salesforce — preference for additional experience in higher
education

» Proven leadership of large CRM initiatives

o Experience with CRM Architecture & Strategy

e Strong Knowledge of data integration methodolgy & best practices

e Work on multiple products and topics, spread across our teams in various
locations

e Strong understanding of mobile design — iOS, Android and Windows

Thank you for your time and consideration.
Sincerely,

Quinn Reynolds



