Customer Relationship Management Cover
Letter

161 Kessler ShoalsLake Antony, OR 52814-9010
Dear Oakley Walsh,

In response to your job posting for customer relationship management, | am
including this letter and my resume for your review.

In my previous role, | was responsible for transformation portfolio reporting for CB
management team, Transformation leadership and other key business and
functional stakeholders.

My experience is an excellent fit for the list of requirements in this job:

e Accountable team player with a constructive attitude, problem-solving skills
and a customer service mindset

e Completed secondary education or higher

e FMCG/CPG experience essential

 Salesforce experience preferred, or implementation of a CRM system

» Projects experience preferred

e Overall planning & coordination

» Experience & understanding of CRM tools

o Computer literacy — especially MS Word/ Power Point/ Excel and Visio

Thank you in advance for reviewing my candidacy for this position.
Sincerely,

Finley Wisozk



