CRM Analyst Cover Letter

59805 Margret MissionNorth Teddyport, KS 56994
Dear Morgan Nienow,

In response to your job posting for CRM analyst, | am including this letter and my

resume for your review.

Previously, | was responsible for functional expertise for aftersales, customer
solutions, and operational business processes and how they can be enhanced via
ServiceMax / Salesforce CRM.

Please consider my experience and qualifications for this position:

e Experience with computer applications for data collection and principles,
practices of data management and database management

e Data collection, data utilization and data validation experience

e Strong understanding of research methodologies and report designs

e Experience with Contract Management and Project Management

e Experience with Microsoft Office Suite, GIS knowledge, and analysis of
software

* Retail sales experience and

e Self-starter, tact, diplomacy, and a clear courteous and professional manner

 Self-motivated, results oriented, proactive, creative, and versatile and possess
exceptional people skills

Thank you for your time and consideration.
Sincerely,

Casey Effertz



