CRM Analyst Cover Letter

48295 MacGyver MotorwayEast Israel, AK 91729
Dear Sam Moen,

| am excited to be applying for the position of CRM analyst. Please accept this
letter and the attached resume as my interest in this position.

Previously, | was responsible for salesforce administration setup and training for all
users, system configuration, reporting, documentation of best practices and
maintenance of data.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

o Market Intelligence — work closely with Market Research specialist to
understand impact of the competitive landscape

e Support CRM Insights Specialist on specific deep dive analysis projects

e Co-Lead business projects working closely with CRM Manager to drive key
deliverables

e Manage and deliver pre and post campaign analysis highlighting test results
and overall campaign impact, taking learnings into future campaigns

e Proficiency in Microsoft Office suite (Excel, Word, PowerPoint, ), Internet

e Knowledge of applicable data governance and hygiene best practices, data
privacy practice and laws

e Be the go-to CRM resource for our firm, including data and training support

o Experience using CRM/ERP product at a super user level

| really appreciate you taking the time to review my application for the
position of CRM analyst.

Sincerely,

Alexis Morar



