Computer Support Cover Letter

4722 Gretta MountainLednermouth, OK 68114
Dear Drew Herzog,

| would like to submit my application for the computer support opening. Please
accept this letter and the attached resume.

Previously, | was responsible for level 1 operational support of MS desktop
systems and printers.

My experience is an excellent fit for the list of requirements in this job:

e Have a mechanical thought process to be able to help with fluid hydraulics -
putting parts and pieces together

¢ Problem-Solving and Analytical Skills/ Troubleshooting Skills

e Demonstrated web and software development skills

e Demonstrated knowledge of cloud technologies such as Amazon Web
Services (AWS), Microsoft Azure, Google Cloud, and IMB Cloud

o Knowledge of relational databases such as MySQL and SQL Server

e Knowledge of NoSQL databases such as DynamoDB and MongoDB

* Flexibility and willingness to support a variety of systems, including Mac,
Windows, and Unix operating systems, and Windows and Linux servers

e Also knowledge of IPL(Initial Program Load) and Maintenance Window
activity

Thank you for taking your time to review my application.
Sincerely,

Charlie Robel



