Computer Support Cover Letter

5349 Elicia KnollsLake Isreal, NH 02101-3819
Dear Cameron Boyer,

In response to your job posting for computer support, | am including this letter

and my resume for your review.

In the previous role, | was responsible for technical assistance to sales
representatives (Tablet PC,MS Office, FSF Automation Tool).

Please consider my qualifications and experience:

Being careful about detail

Able to work in a dynamic environment and manage ambiguity

Able to maintain a positive attitude under pressure

Basic knowledge of the SAP system

Knowledge of Field Services operations and data bases is an asset
Knowledge Oracle, Terradata is an asset

Experience providing file transmission support on the z-Series, Windows and
Linux/Unix platforms

Good knowledge of Connect Direct (NDM), FTP, “file triggering”, z-Series
datasets

| really appreciate you taking the time to review my application for the

position of computer support.

Sincerely,

Rowan Crist



