Computer Support Cover Letter

53169 Auer JunctionsNorth Wardland, OR 42579
Dear Skyler Ebert,

| am excited to be applying for the position of computer support. Please accept
this letter and the attached resume as my interest in this position.

In my previous role, | was responsible for day to day support of Desktop PCs,
laptops, printers, phones, applications (MS Office etc.), network connectivity in a

busy call center environment.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

e Monitor the status of servers, workstations, POS terminals, and peripheral
equipment used by the POS system

e Knowledge of Defense Intelligence Information Enterprise (DI2E)

e Knowledge of enterprise-level DoD networks and information technology

e Knowledge of the Microsoft SQL server environment

e General knowledge of SQL database management

e Advanced knowledge of Excel (PivotTable)

e Knowledge of the VBA programming language

e Be autonomous, resourceful and able to make decisions

| really appreciate you taking the time to review my application for the
position of computer support.

Sincerely,

Emerson Jacobi



