Collector Cover Letter

3345 Cummerata LakeNorth Ron, DE 03380
Dear Story McKenzie,

| am excited to be applying for the position of collector. Please accept this letter
and the attached resume as my interest in this position.

In the previous role, | was responsible for collection and AR report including
analysis and forecast.

My experience is an excellent fit for the list of requirements in this job:

» Previous collections or call center experience preferred

e Manage multiple tasks in an organized manner

» Strong computer skills to include Microsoft Excel and Word experience

e Working in a target driven environment, meeting monthly targets

e Collections experience in leasing preferred

e Proficiency in SAP, BW and Business Objects preferred

e Working with minimum supervision, handling calls with customers (inbound or
outbound) to negotiate repayment terms and achieve the best outcome for
both the Customer and for the bank for accounts up £100,00.00

e Identify customer’s financial situation and find a way forward to minimise the
impact of this on the Bank

Thank you for taking your time to review my application.
Sincerely,

Morgan Bernier



