Collector Cover Letter

41555 Brekke ShoresNew Tienside, SD 37342
Dear Dallas Zulauf,

Please consider me for the collector opportunity. | am including my resume that
lists my qualifications and experience.

In the previous role, | was responsible for ongoing appropriate collection activity
on appeals until the payer has responded to the appeal.

My experience is an excellent fit for the list of requirements in this job:

e Salesforce or any Cloud Experience

e Act as a role model and lead by example

e Able to analyze data and provide summaries to management and team
member

e To minimise loss to Barclays Bank by dealing with customers whose accounts
are in arrears

e This will involve negotiating promises of payment from customers with the
objective of bringing accounts back to order

e Knowledge of basic credit and customer service principles

e Strong computer skills, excellent knowledge of Excel (pivot tables, v-lookup)

e Able to understand complex financial services guidelines such as, the
Financial Service Act

Thank you for considering me to become a member of your team.
Sincerely,

Gray Jast



