Client Tech Support Cover Letter

5816 Kiesha FreewayMarquardtmouth, DE 71391-0580
Dear Riley Williamson,

| am excited to be applying for the position of client tech support. Please accept
this letter and the attached resume as my interest in this position.

In my previous role, | was responsible for support for a far-ranging list of
technologies including Linux, Microsoft Windows, and macOS, G Suite including

Gmail, Calendar, and Drive, BlueJeans Meetings, desk phones, mobile devices,
WIFI, etc.

Please consider my qualifications and experience:

e Previous computer program troubleshooting experience

o Able to work under pressure and in teams

e Advanced studies in computer technologies or Technician title

o Able to reply and comprehend emails

¢ Understanding the need to deliver on commitments without errors
consistently with an understanding of how critical project completion is to
client satisfaction

e Service Now tool knowledge

o Experience as a client Tech support, Customer support

o Customer experience, experience working with tickets systems

| really appreciate you taking the time to review my application for the
position of client tech support.

Sincerely,

Campbell Cummerata



