
Claims Support Cover Letter
867 Rocky StreamEdelmirastad, WY 26917
Dear Briar Carroll,

I am excited to be applying for the position of claims support. Please accept this
letter and the attached resume as my interest in this position.

Previously, I was responsible for technical guidance to assigned customers in the
form of infrastructure and implementation reviews, installation and upgrade
support, coding review best practices and other Premium Care assistance.

Please consider my qualifications and experience:

Experience with developing and troubleshooting in Siebel, .Net, Java
applications
Experience in HTML, CSS, JavaScript, ASP, SOAP, Web services and XML
Strong development and/or Production support experience on various
Guidewire components such as
Familiarity with insurance products and claims desirable
Hands on experience in the areas of Effort Estimation, Project Planning and
Tracking, Onsite-Offshore co-ordination for executing projects on timely basis
Guidewire Claim Center platform upgrade
Experience with SQL (Oracle, DB2) and relations database is preferred
Experience with Guidewire plugins

Thank you for your time and consideration.

Sincerely,

Haven Legros


