
Claims Support Cover Letter
7740 Breitenberg IslandWatsicafurt, IL 66539
Dear Casey Koepp,

I submit this application to express my sincere interest in the claims support
position.

In my previous role, I was responsible for thorough, timely and accurate review of
ICD and/or CPT code assignments.

My experience is an excellent fit for the list of requirements in this job:

Strong knowledge of Excel, Power Point, Outlook
Microsoft Office Suite – Excel – Pivot tables, Freeze
Inbound Call Center for misdirected calls
Use scripted response to assist insured, claimants, agents, providers & State
Farm employees
Provide contact information for the claims adjuster/and or team that's
handling the Auto/Home/Boat/Commercial Claim
Identify customers concerns to transfer calls to the appropriate party
Send detailed phone messages to the Adjuster if unavailable
Provide "Remarkable" Customer Service Experience

Thank you in advance for reviewing my candidacy for this position.

Sincerely,

Zion Stroman


