Claims Support Cover Letter

798 Maia ExtensionNewtonland, UT 30765
Dear Jordan Nader,

| am excited to be applying for the position of claims support. Please accept this

letter and the attached resume as my interest in this position.

In my previous role, | was responsible for application production support for ad

hoc requests requiring configuration, coding and development of QlikView, JIRA

and other research software applications.

Please consider my qualifications and experience:

SAP systems

Work experience in a Senior Claims, Provider Relations, and Provider
Network management role

Demonstrated experience with workforce management principles
Experience communicating to cross-functional groups within an organization
Demonstrated experience creating, manipulating, and analyzing data in MS
Excel using vLookups, pivot tables

Demonstrated skillset in conflict resolution

Experience with Medicare/Medicaid programs and reimbursement
methodologies for facility and professional claims

Experience with implementation and support of Guidewire Claim Center
insurance framework

Thank you in advance for reviewing my candidacy for this position.

Sincerely,

Haven Rippin



