Claim Manager Cover Letter

354 Wintheiser VillagesMichalshire, HI 33790-9113
Dear Phoenix Fadel,

Please consider me for the claim manager opportunity. | am including my resume
that lists my qualifications and experience.

Previously, | was responsible for employee relations counseling and problem
solving for managers and employees to ensure a productive work environment,
consistency with company values, policies, and compliance with state and federal

regulatory law.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

o Experience in the development, review and execution of litigation materials
including pleadings, responses, discovery

e Strong organizational, analytical and interpretive skills

e Poise and maturity to interact with Ferguson management and field
personnel and executives of other companies

 Proficient in Microsoft Office Suite and experience with risk information
management systems

e Lawyer/Legal Practitioner

¢ General rolling stock knowledge

e Supervisory experience with a strong emphasis on customer service preferred

e Experience leading and coordinating successful internal strategic planning
efforts and implementing continuous quality improvement processes and
programs

Thank you for considering me to become a member of your team.
Sincerely,

Emerson Wilderman



