Claim Manager Cover Letter

51974 Tammera LakesRennerport, KY 35778-4226
Dear Story Doyle,

| am excited to be applying for the position of claim manager. Please accept this
letter and the attached resume as my interest in this position.

In the previous role, | was responsible for claim-handling guidance,
recommendations and strategies to Complex and Major Case Specialists, Field
Claim Leadership and/or Professionals, Defense Counsel and insureds/clients.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

e Experience in health care insurance or health care industry strongly preferred

o Excellent Project Management skills along with effective planning and
organizational skills

e Knowledge of problem solving methods’ (8D, Ishikawa, Why Analyisis, FMEA,
SPC, ...)

e English knowledge in negotiation level, verbal and writing

e German knowledge, experience in quality assurance, SAP knowledge is an
advantage

o Experience with digital transformation (consumer-centric digital delivery/e-
commerce capabilities)

e Experience collaborating with IT to develop self-help tools for customers

» Understanding of general claim procedures and loss prevention programs

Thank you in advance for taking the time to read my cover letter and to
review my resume.

Sincerely,

Armani Fisher



