Call Cover Letter

121 Walsh SummitArthurborough, FL 63256-5049
Dear Bellamy Bernier,

Please consider me for the call opportunity. | am including my resume that lists my
qualifications and experience.

In my previous role, | was responsible for consistent supervision, including
support, feedback, clinical consultation within scope of practice, and clear
expectations for meeting job standards and promotion of professional growth.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

e Registered pharmacist in the state of Texas/New Mexico with license in good
standing (based on location)

e Preceptor in the State of Texas/New Mexico (based on location)

o Able to expertly shift among multiple training delivery methodologies as
needed to meet project-specific requirements, such as lecture, case study,
leading small group exercises, or simulation

e Has experience debriefing work styles assessments such as the DiSC

e Has a demonstrated track record of positive evaluations from participants

e Avaya Call Center Product

e Process telephone inquiries

e Perform account maintenance, including address changes, payments,
adjustments, and statement requests

Thank you for considering me to become a member of your team.
Sincerely,

Brooklyn Nicolas



