Business Center Cover Letter

6334 Streich HighwayNorth Felixburgh, FL 63507-2535
Dear Charlie Renner,

| submit this application to express my sincere interest in the business center

position.

In the previous role, | was responsible for leadership to global project team,

stakeholders, and site leaders in harmonization of financial business processes to

achieve the defined business goals and deliver solutions that align with strategic

objectives.

Please consider my qualifications and experience:

Strong Avaya Technology Stack management experience needed

Strong Nice Quality Monitoring (Call Recording) and WFM (IEX) Workforce
Management experience

Effectively use Microsoft Office applications and proficiency with Visio and
PowerPoint

Effectively use Collaboration tools like WebEx and Skype

Effectively use project management applications and proficiency with MS
Project and Daptiv

The strengths, experience and drive to effectively lead, challenge, and inspire
the leadership group and staff to work together cohesively as a team on
pursuits and client development

Experience leading technical staff and groups

Strengths, experience and drive to effectively lead, challenge, and inspire the
leadership group and staff to work together cohesively as a team

| really appreciate you taking the time to review my application for the

position of business center.

Sincerely,

Azariah Morar



