Billing Team Lead Cover Letter

349 Zora RoadMitchelltown, MA 48861
Dear Cameron Mann,

| submit this application to express my sincere interest in the billing team lead

position.

Previously, | was responsible for support, guidance and training to billing

Department personnel and acts as first line of support for billing specialists on all

matters.

My experience is an excellent fit for the list of requirements in this job:

Proficiency in Windows operating system and Microsoft Office applications
(Word, Excel)

Excellent communication, interpersonal, and staff training skills

Strong delegation skills coupled with a high aptitude for monitoring
simultaneous staffing projects

Propensity to effectively bring complex issues to a satisfactory resolution with
both internal and external partners

Strong background applying revenue recognition principals related to
software, service contracts, and multiple element deliverables

Experience with JavaScript MVC frameworks (Ember JS, React, Angular,
Backbone)

Ensure the quality, the timing and consistency of the ACN client billing for
the assigned region

Provide billing support and advise to ACN client/project teams, CFMs, local
country controllership, Receivables Management and other teams, where
applicable

| really appreciate you taking the time to review my application for the

position of billing team lead.

Sincerely,



