Bell / Valet Cover Letter

561 Tova IsleSouth Samuel, GA 46977
Dear Ari Predovic,

| would like to submit my application for the bell / valet opening. Please accept
this letter and the attached resume.

Previously, | was responsible for efficient and friendly customer service as
Members/Guests approach the drop-off area by opening the door and providing

them with a warm welcome.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

e Engaging with each guest and providing a warm and memorable interaction

e Respond to inquiries with accurate information regarding hours of outlet
operation, directions to local attractions and restaurants, according to
individual needs

e Be familiar with all of the lodging shuttle stops, ski areas, restaurants, and
town

e Remember member and guest names and preferences and develop personal
connections with regular members and guests

e Accommodate shuttle requests for in house guests

e Assist guests with skis or snowboards and with ski lockers

 Deliver skis/snowboards or other recreational equipment to lockers,
Backcountry NOC, guest vehicles, or other locations as needed

 Reliable transportation is a desirable

Thank you for considering me to become a member of your team.
Sincerely,

Tyler Brakus



