Behavioral Health Specialist Cover Letter

9522 Narcisa SpurNorbertchester, NC 24533-4117
Dear Ari O'Conner,

| would like to submit my application for the behavioral health specialist opening.
Please accept this letter and the attached resume.

In my previous role, | was responsible for further enhancements to the systems
electronic health record (EPIC) to meet the needs of the department’s integrated
behavioral health services.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive
experience with include:

e Engages patient and family to foster compliance with plan of care

e Reports patient status changes and needs to RN, Social Worker or other
professional clinical staff in an

e Accurate and timely manner

e Uses calming techniques to assist the patient in situations that might escalate
to a problematic status

e Maintains professional demeanor when subjected to aggressive behavior
(verbal, sometimes physical) by

e Out-of-control patients and /or family

e Enlists help from Security Officers or other staff when appropriate

o Communicates in a therapeutic manner to patients and families

| really appreciate you taking the time to review my application for the
position of behavioral health specialist.

Sincerely,

Brooklyn Lueilwitz



