Back Office Cover Letter

1395 Noble StationGibsonland, MO 26433
Dear River Brown,

In response to your job posting for back office, | am including this letter and my

resume for your review.

Previously, | was responsible for operational office support in delivery of patient

care in a physician office environment.

| reviewed the requirements of the job opening and | believe my candidacy is an

excellent fit for this position. Some of the key requirements that | have extensive

experience with include:

|dealerweise 2-3 Jahre Berufserfahrung im Vertriebsinnendienst oder einer
vergleichbaren Tatigkeit

Fundierte MS-Office-Kenntnisse sowie idealerweise erste Erfahrung im
Umgang mit CRM-Systemen

Sehr gute Deutschkenntnisse in Wort und Schrift und idealerweise
Grundkenntnisse in Englisch

Selbststandige und kundenorientierte Arbeitsweise

Ausgepragter Teamgeist und hohe Kommunikationsfahigkeit

Experience using Service Now, Remedy, Service Desk, HP ALM or a similar
tool

Intermediate skill in standard desktop tools including Microsoft Office (Excel,
Outlook

ITIL Certification in the area of incident, problem and change

Thank you in advance for reviewing my candidacy for this position.

Sincerely,

Emerson Cummerata



