Application Support Cover Letter

212 Troy HarborEast Barney, MA 43006
Dear Sam Dietrich,

| am excited to be applying for the position of application support. Please accept
this letter and the attached resume as my interest in this position.

Previously, | was responsible for level 1 problem determination and support for
Marriott’s LightSpeed PMS and integrated applications using documented
procedures and available tools.

| reviewed the requirements of the job opening and | believe my candidacy is an
excellent fit for this position. Some of the key requirements that | have extensive
experience with include:

e Experience with working on.Net framework

e Able to perform basic automation scripting

e A client focus and sensitive “bedside manner”

¢ Analytical skill and attention to detail

e Configuration of Windows Server environments

e Managing VMWare virtual machines

e Installation and configuration of JBoss/Wildfly

e Database configuration and performance tuning (Oracle and SQL Server)

Thank you for considering me to become a member of your team.
Sincerely,

Greer Cummerata



